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2.General Data Protection Regulation

This privacy statement:

Protect ing the pr ivacy and safeguarding the personal  and financia l  in for mat ion of

In f rat rader ’s  cl ients  and websi te  v is i tor s  is  one of  our  h ighest  pr ior i t ies.  The 

fo l lowing Genera l  Data Protect ion ( the “GDP”)  Pol icy expla ins how we col lect ,  

store and protect  your  in for mat ion.  

Your  data can be refer red to  as “personal  in for mat ion”  or  “personal  data” .  

We may a lso somet imes col lect ive ly  re fer  to  handl ing,  co l lect ing,  protect -

ing and stor ing your  personal  data or  any such act ion as “process ing” 

such personal  data.

In f rat rader  L imi ted ( the “ In f rat rader”  or  “Company”)  is  commit ted to  protect ing 

your  pr ivacy and handl ing your  data in  an open and t ransparent  manner.  The 

personal  data that  we col lect  and process depends on the product  or  ser v ice 

requested and agreed in  each case.  

A l is t  o f  complete past  t ransact ions and non- t rading operat ions of  l ive accounts

Gives a breakdown of  how the Company col lects  and processes your  personal  

in for mat ion and in  for ms you about  the r ights  you have under  the local  data 

protect ion law.

i t  appl ies on ly  to  natura l  persons who are e i ther  cur rent  or  potent ia l  cl ients  ,

or  are author ised representat ives/ In t roducing Brokers ( IBs)  or  beneficia l  owners

of  legal  ent i t ies  or  o f  natura l  persons which/who are cur rent  or  potent ia l  cl ients  of

the Company.

i t  appl ies to  natura l  persons who had such a business re lat ionship wi th  the

Company in  the past .

conta ins in for mat ion about  how and why we share your  personal  data wi th  other  

members of  the Company and other  th i rd par t ies ( for  example,  t r usted ser v ice 

prov iders or  suppl ier s) .
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3. What Personal Data We Process And Where We Collect It From

If you are a prospective client the relevant personal data which we collect

may include: 

• Name

� ID-  Passpor t

� Address

� Date of  B i r th

� Educat ion

� Exper ience

• Volume

• Employment  s tatus

� Gender

• Est imate Net  Wor th

� Source of  Funds

� Authent icat ion data (e.g.  s ignature)

• Death cer t ificate

• Mar r iage cer t ificate

� Bank Deta i ls

For  the pur poses of  th is  pol icy,  personal  data shal l  mean any

infor mat ion re lat ing to  you which ident ifies or  may ident i fy  you and which

includes,  for  example,  your  name,  address,  ident ificat ion number.  

We col lect  and process d i f ferent  types of  personal  data which we receive 

f rom our  cl ients  (potent ia l  and cur rent )  v ia  the i r  representat ives or  v ia  our  

a l ter nat ive channels  of  communicat ion such as our  websi te  or  members 

area,  in  the context  o f  our  bus iness re lat ionship

We may a lso col lect  and process personal  data which we lawfu l ly  obta in  

not  on ly  f rom you but  f rom other  ent i t ies  wi th in  the Company Group,  or  

o ther  th i rd par t ies e.g.  indiv iduals,  publ ic  author i t ies,  companies that

in t roduce you to  us,  companies that  process card payments.

Addi t ional ly,  we may a lso col lect  and process personal  data f rom publ icly  

avai lable sources (e.g.  the Depar tment  o f  Regis t rar  o f  Companies and 

Officia l  Receiver,  commercia l  regis ter s  and media out le ts)  which we law -

fu l ly  obta in  and we are per mi t ted to  process.  

• I f  you hold/held a prominent  publ ic
funct ion ( for  PEPs)
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If you are a prospective business then we can provide a corporate account to

you, the relevant personal data which we collect may include:

• Name

� Address

• Countr y

� Director

• Shareholders (  which hold 10% or  more shares)

Primary contact details (Director) 

• Name

� Date of  B i r th

� Address

� State

� Gender

• Countr y

• Phone Number

• Emai l

• L icenses that  company obta ined

• Regulator y  bodies that  company is  member of

• Background/Exper ience of  the Company

.  D i rector /Shareholder
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4. Do You Have An Obligation To Provide Us With Your Personal

Data

We process personal  data in  order  to  of fer  you financia l  ser v ices.  Therefore,  we 

requi re you to  fi l l  appropr iateness for m wi th  addi t ional  data,  which wi l l  enable us to  

prov ide you wi th  best  su i ted product .  Such in for mat ion,  which we are obl igated to  

col lect ,  is  necessar y for  us to  be able to  prov ide you wi th  our  ser v ices.

The pur pose of  process ing personal  data depends on the requi rements for

each product  or  ser v ice our  Cl ient  Agreement  prov ides more deta i ls  wi th

regards to  th is  mat ter.

5. Why We Process Your Personal Data And On What Legal Basis

As ment ioned ear l ier  we are commit ted to  protect ing your  pr ivacy and handl ing 

your  data in  an open and t ransparent  manner  and the local  data protect ion law for  

one or  more of  the fo l lowing reasons:

For the performance of a contract

In  order  that  we may be in  a pos i t ion to  proceed wi th  a business re lat ionship wi th  

you,  you must  prov ide your  personal  data to  us which is  necessar y for  the 

commencement ,  execut ion of  a  bus iness re lat ionship and the per for mance of  our  

contractual  obl igat ions.  We are fur ther more obl igated to  co l lect  such personal  data 

g iven the prov is ions of  the money launder ing law which requi re that  we ver i fy  your  

ident i ty  before we enter  in to  a contract  or  a  bus iness re lat ionship wi th  you (or  the 

legal  ent i ty  for  which you are the author ized representat ive/  agent  or  beneficia l

owner) .  You must ,  therefore,  prov ide us at  least  wi th  your  ident i ty  card/passpor t ,

your  fu l l  name,  p lace of  b i r th  (c i ty  and countr y) ,  and your  res ident ia l  address so

that  we may comply wi th  our  s tatutor y  obl igat ion as ment ioned above.
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There are a number of  legal  obl igat ions emanat ing f rom the re levant  laws to  which 

we are subject  as wel l  as s tatutor y  requi rements,  e.g.  the Money Launder ing Law 

and var ious super v isor y author i t ies  whose laws and regulat ions we are subject  to.  

Such obl igat ions and requi rements impose on us necessar y personal  data process -

ing act iv i t ies  for  ident i ty  ver ificat ion,  compl iance wi th  cour t  orders,  tax law or  o ther  

repor t ing obl igat ions and ant i -money launder ing contro ls.  

For compliance with a legal obligation

We process personal  data so as to  safeguard the legi t imate in terests  pursued by 

us or  by a th i rd par ty.  A legi t imate in terest  is  when we have a business or

commercia l  reason to  use your  in for mat ion.  But  even then,  i t  must  not  unfa i r ly  go

against  what  is  r ight  and best  for  you,  therefore,  our  object ive is  to  process your  

data in  fa i r,  t ransparent  and lawfu l  manner.  Examples of  such process ing act iv i t ies  

include:  

For the purposes of safeguarding legitimate interests 

Means and processes we under take to  prov ide for  the Company’s  IT  and system 

secur i ty,  prevent ing potent ia l  cr ime,  asset  secur i ty,  admi t tance contro ls  and 

ant i - t respassing measures.

Set t ing up CCTV systems,  e.g.  at  ATMs,  for  the prevent ion of  cr ime or  f raud

Shar ing your  personal  data wi th in  the Company Group for  the pur pose of  

updat ing/ver i fy ing your  personal  data in  accordance wi th  the re levant  ant i -money

launder ing compl iance f ramework

Company Group r isk  management

Measures to  manage business and for  fur ther  developing products and ser v ices
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6. You Have Provided Your Consent 

Prov ided that  you have g iven us your  specific consent  for  process ing (other  than 

for  the reasons set  out  here in  above)  then the lawfu lness of  such process ing is  

based on that  consent .  You have the r ight  to  revoke consent  at  any t ime.  However,  

any process ing of  personal  data pr ior  to  the receipt  o f  your  revocat ion wi l l  not  be 

af fected.  

7. Who Receives Your Personal Data 

In  the course of  the per for mance of  our  contractual  and statutor y  

obl igat ions your  personal  data may be prov ided to  var ious depar tments 

wi th in  the Company.  Var ious ser v ice prov iders and suppl ier s /contractor s  

may a lso receive your  personal  data so that  we may per for m our  

obl igat ions.  Such ser v ice prov iders and suppl ier s  enter  in to  contractual  

agreements wi th  the Company by which they obser ve confident ia l i ty  and 

data protect ion according to  the data protect ion law.

I t  must  be noted that  we may d isclose data about  you for  any of  the 

reasons set  out  here in  above,  or  i f  we are legal ly  requi red to  do so,  or  i f  

we are author ised under  our  contractual  and statutor y  obl igat ions or  i f  

you have g iven your  consent .
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8. How We Treat Your Personal Data For Marketing Activities

And Whether Profiling Is Used For Such Activities

We may process your  personal  data to  in for m you about  products,  ser v ices and 

of fer s  that  may be of  in terest  to  you or  your  bus iness.

Under  the c i rcumstances refer red to  above,  rec ip ients  of  personal  data 

may be,  for  example:  

Super v isor y and other  regulator y  and publ ic  author i t ies,  inasmuch as a s tatutor y

obl igat ion ex is ts

Credi t  and financia l  inst i tu t ions such as cor respondent  banks

For  our  ant i -money launder ing process

Auxter nal  legal  consul tants

Market ing companies and market  research companies Super v isor y and other   

regulator y  and publ ic  author i t ies,  inasmuch as a s tatutor y  obl igat ion ex is ts

Companies which help us to  prov ide you wi th  our  ser v ices

Card payment  process ing companies

Fi le  s torage companies,  archiv ing and/or  records management  companies,  cloud

storage companies

Compl iance consul tant  companies

Companies who ass is t  us wi th  the ef fect ive prov is ion of  our  ser v ices to  you by 

of fer ing technological  exper t ise,  so lu t ions and suppor t  and fac i l i tat ing payments

Purchasing and procurement  and websi te  and adver t is ing agencies

Int roducing Brokers and Affi l iates wi th  whom we have mutual  re lat ionship.  



Request  the rest r ic t ion of  process ing of  your  personal  data.  Th is  enables you to  

ask us to  rest r ic t  the process ing of  your  personal  data,  i .e.  use i t  on ly  for

cer ta in  th ings,  i f :  
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9. Your Data Protection Rights:

You have the fo l lowing r ights  in  ter ms of  your  personal  data we hold about  you:  

Receive access to  your  personal  data.  Th is  enables you to  e.g.  receive a copy of

the personal  data we hold about  you and to  check that  we are lawfu l ly  process ing 

i t .  In  order  to  receive such a copy,  you can complete our  web for m through the 

Company’s  websi te

Request  cor rect ion [ rect ificat ion]  o f  the personal  data we hold about  you.

This  enables you to  have any incomplete or  inaccurate data we hold about  you

cor rected.

Request  erasure of  your  personal  in for mat ion.  Th is  enables you to  ask us to  erase 

your  personal  data (known as the ‘ r ight  to  be forgot ten’ )  where there is  no good 

reason for  us cont inu ing to  process i t .

Object  to  process ing of  your  personal  data where we are re ly ing on a legi t imate 

in terest  and there is  someth ing about  your  par t icu lar  s i tuat ion which makes you 

want  to  object  to  process ing on th is  ground.  I f  you lodge an object ion,  we wi l l  no 

longer  process your  personal  data un less we can demonstrate compel l ing

legi t imate grounds for  the process ing which over r ide your  in terests,  r ights  and

freedoms.  You a lso have the r ight  to  object  where we are process ing your  persona l

data,  for  d i rect  market ing pur poses.  Th is  a lso includes profi l ing in  as much as i t  is

re lated to  d i rect  market ing.  I f  you object  to  process ing for  d i rect  market ing

pur poses,  then we shal l  s top the process ing of  your  personal  data for  such 

pur poses.  

I t  is  not  accurate

I t  has been used unlawfu l ly  but  you do not  wish for  us to  delete i t  I t  is  not  

re levant  any more,  but  you want  us to  keep i t  for  use in  poss ible  legal  cla ims;  and 

You have a l ready asked us to  s top us ing your  personal  data but  you are wai t ing 

us to  confir m i f  we have legi t imate grounds to  use your  data.
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I f  you have exerc ised any or  a l l  o f  your  data protect ion r ights  and st i l l  fee l  that  

your  concer ns about  how we use your  personal  data have not  been adequate ly  

addressed by us,  you have the r ight  to  compla in by contact ing suppor t .

10. Right To Lodge A Complaint 

Request  to  receive a copy of  the personal  data concer n ing you in  a for mat  that  is  

s t r uctured and commonly used and t ransmi t  such data to  other  organisat ions.  You 

a lso have the r ight  to  have your  per  sonal  data t ransmi t ted d i rect ly  by ourse lves to  

other  organisat ions you wi l l  name [known as the r ight  to  data por tabi l i ty ] .  

Withdraw the consent  that  you gave us wi th  regard to  the process ing of  your  

personal  data at  any t ime.  Note that  any wi thdrawal  o f  consent  shal l  not  a f fect  the 

lawfu lness of  process ing based on consent  before i t  was wi thdrawn or  revoked by 

you.



We may modi fy  or  amend th is  pr ivacy s tatement  f rom t ime to  t ime.

We wi l l  not i fy  you appropr iate ly  when we make changes to  th is  pr ivacy

statement  and we wi l l  amend the rev is ion date at  the top of  th is  page.  We do 

however  encourage you to  rev iew th is  s tatement  per iodica l ly  so as to  be 

a lways in for med about  how we are process ing and protect ing your  personal  

in for mat ion.
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11. Changes To This Privacy Statement

Administrative Department
Infratrader Limited


