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CLIENT AGREEMENT

1. Introduction

The present  agreement  des ignates ter ms under  which In f rat rader  the “Company” 

wi l l  prov ide ser v ices to  the “Cl ient”  in  connect ion wi th  the purchase and sa le of  

cur rencies of  ever y nature and k ind fore ign exchange contracts  and any s imi lar  

inst r uments (co l lect ive ly  re fer red to  as “Forex Contracts”) ,  which may be pur-

chased or  so ld by or  through the “Company” for  Cl ient ’s  accounts(s) .

A l is t  o f  complete past  t ransact ions and non- t rading operat ions of

l ive accounts

Account History -

The pr ice at  which a cur rency pai r  is  o f fered for  sa le ;  the quoted

pr ice at  which an investor  can buy a cur rency pai r.  Th is  is  a lso 

known as the ‘o f fer ’ ,  ‘ask pr ice ’  and ‘ask rate ’

Ask -

Tota l  financia l  amount  o f  the complete ly  fin ished t ransact ions and

non- t rading operat ions in  the t rading account .

Balance -

In  ter ms of  fore ign exchange t rading,  cur rencies are quoted in  

ter ms of  a  cur rency pai r.  The fir s t  cur rency in  the pai r  is  the base 

cur rency.  The base cur rency is  the cur rency against  which 

exchange rates are genera l ly  quoted in  a g iven countr y.  Examples:  

EUR/USD, the EURO is  the base cur rency.

Base Currency -  

The pr ice at  which an investor  can p lace an order  to  buy a cur rency

pai r ;  the quoted pr ice at  which an investor  can se l l  a  cur rency pai r.

Th is  is  a lso known as the ‘b id pr ice ’  and ‘b id rate ’

Bid -
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2. Terms and Definitions

Ter ms as defined as below wi l l  be used in  th is  agreement  and i t  on ly  takes the 

meaning of  the defini t ion in  th is  sect ion.
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3.Bonus Amount Of Money

Bonus Amount  o f  money,  which a cl ient  receives wi th in  the bounds of  bonus 

programs,  promot ion and contests  that  are he ld by the Company.  

Cl ient  Legal  or  phys ica l  par ty  that  has negot iated the Agreement  wi th  a Dealer  in  

order  to  fu lfi l l  t rading operat ions in  ter ms of  margin t rading and therefore,  set t led 

cl ient  ter minal  renta l  contract  wi th  the ‘Company’ .  

Cl ient ’s  Log F i le  A fi le  created by the cl ient  ter minal ,  which record a l l  requests  and 

orders sent  f rom Cl ient  to  a  Dealer,  wi th  one-second accuracy.  

Closed Posi t ion Exposures in  Fore ign Cur rencies that  no longer  ex is t .  The process 

to  close a posi t ion is  to  se l l  or  buy a cer ta in  amount  o f  cur rency to  of fset  an equal  

amount  o f  the opened posi t ion.  Th is  wi l l  ‘square ’  the posi t ion.
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4.Contract Specifications

Complete closed t ransact ion Consis ts  o f  two opposi te  t rading operat ions in

equal  quant i ty  (opening and clos ing posi t ions) :  buy ing fo l lowed by se l l ing

or  se l l ing fo l lowed by buying.

Contract  Specificat ions Main t rading ter ms (such as spread,  lo t  s ize,

minimal  t rading operat ion quant i ty,  change in  t rading operat ion vo lume

move,  in i t ia l  margin,  lock etc. )  for  each inst r ument .

Cur rency Pai r  The two cur rencies that  make up a fore ign exchange rate.

For  example,  GBP/USD.
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5.The Company

Dealer  An indiv idual  or  fir m that  acts  as a pr inc ipal  or  counter par t  in  a  t ransact ion.  

Pr inc ipals  take one s ide of  a  pos i t ion,  hoping to  ear n a spread (profit )  by clos ing 

out  the posi t ion in  a  subsequent  t rade wi th  another  par ty.  In  contrast ,  a  broker  is  

an indiv idual  or  fir m that  acts  as an in ter mediar y,  put t ing together  buyers and 

sel ler s  for  a  fee or  commiss ion.

Company,  that  s igned an agreement  wi th  Cl ient  sets  a legal  bas is  over  the margin 

t rading condi t ions commiss ion

The Company co-worker  deals  wi th  quer y process ing and Cl ient  orders,

fu lfi l l ing orders,  s top out  and margin ca l ls  
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6.Regulation As A Result Of His Activity Or Inactivity

Equi ty  The present  account  balance is  ca lcu lated according to  the for mula:

Balance + Float ing Profit  –  Float ing Loss.

Fast  Market  Market ’s  condi t ion that  is  character ized by sudden cur rency rate 

changes dur ing a shor t  per iod of  t ime and of ten fo l lowed by pr ice gaps.  Usual ly  

occurs r ight  before,  and/or  a f ter  one or  few events :  close a t ransact ion that  

exceeds h is  finances.

Market  Opening Trade reopening af ter  a  weekend,  ho l idays or  a f ter  a  rest  in ter va l  

dur ing t rading sess ions.

Market  Opening Pr ice Gap Due to  e i ther  o f  the fo l lowing s i tuat ions:

A market  opening Bid quote that  is  b igger  than a market  clos ing Ask quote
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7.Order Level Price

Open Posi t ion the fir s t  par t  o f  a  complete t ransact ion resul t .  When opening

a posi t ion,  Cl ient  takes on the fo l lowing obl igat ions:

To close opposi te  t ransact ions of  equal  quant i ty ;

To mainta in  equi ty  not  less than 30% of  the necessar y margin.

Pending Order  Cl ient  requests  Dealer  to  open posi t ion once pr ice reaches

the order  leve l .

P ip The smal lest  increment  o f  change in  a fore ign cur rency pr ice,  e i ther  up

or  down.

Pr ice Gap Due to  e i ther  o f  the fo l lowing s i tuat ions:

The present  quot ing Bid is  b igger  than the pr ior  quot ing Ask;

The present  quot ing Ask is  less than the pr ior  quot ing Bid.

Quotat ion Cur rency The second cur rency in  the cur rency pai r  that  is  used by Cl ient  

when se l l ing or  buy ing base cur rency.

Quotat ion Base Quotat ion s t ream in for mat ion.

Quote Tread A block of  numer ica l  data that  descr ibes the meaning of  the pr ice at  a  

specific t ime per iod.

Quot ing Process of  grant ing a quote to  the Cl ient  in  order  to  close a

t ransact ion.
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8.Rate The Price

Rate The pr ice of  one cur rency in  ter m of  another,  typ ica l ly  used for  deal ing

Rate pur poses:

Cur rency Pai r :  base cur rency uni t  cost  expressed in  ter ms of  quot ing

cur rency;

Contract  for  d i f ference:  base asset  un i t  cost  expressed in  money.

Net  deposi t  The d i f ference between deposi t  and wi thdrawal  amounts of  the Cl ient  

for  a  cer ta in  per iod.

Request  Cl ient ’s  inst r uct ion that  has been given to  a Dealer  in  order  to  obta in  a 

quotat ion.  A request  is  not  necessar y for  the Cl ient  to  make a deal .

Ser ver ’s  Log F i le  A fi le,  created by ser ver,  which records a l l  requests  and

orders received f rom Cl ient  to  a  Dealer,  as wel l  as the process ing resul t ,

wi th  one-second accuracy.

Ser ver  Sof tware product  MetaTrader  Ser ver  that  processes Cl ient ’s  orders and 

requests,  submits  in for mat ion about  financia l  market  t rades in  rea l - t ime ter ms 

(quant i ty  defined by the Company) ,  takes in to account  mutual  obl igat ions between 

Cl ient  and Dealer,  and obser ves the condi t ions and rest r ic t ions.

Shor t  Pos i t ion An investment  pos i t ion that  benefits  f rom a decl ine in  market

pr ice.  When the base cur rency in  the pai r  is  so ld,  the posi t ion is  sa id to  be

shor t .

Spike Quot ing that  meets the fo l lowing condi t ions:  
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9.Essential Price Gaps Are Present

A pr ice re imbursement  up to  the in i t ia l  leve l ,  creat ing a pr ice gap in  a shor t  per iod 

of  t ime

Rushing pr ice dynamics pr ior  to  the quot ing do not  ex is t ;

The moment  macroeconomic events  and/or  cor porate news not iceably  influences an 

ins t r ument ’s  rate;

In f rat rader  has the r ight  to  remove any in for mat ion that  concer ns non-market  

quot ing f rom the quot ing benchmark ser ver.

Spread Point  or  p ip d i f ference between the b id and ask pr ice of  a  cur rency pai r.

Streaming Quotat ions When a cl ient  receives quot ing wi thout  request ing i t .  Th is  

means that  the cl ient  sees the dealer ’s  rea l  t ime st reaming quotat ions and f rom 

th is,  the cl ient  is  able to  g ive d i rect ions for  car r y ing out  a  t rading operat ion.

Stop Out  Forced order  to  close a posi t ion that  is  generated by the ser ver.

Swap Payment  for  car r y ing over  an open posi t ion over n ight .  I t  can be e i ther  

posi t ive or  negat ive.  A defini t ion char t  wi th  a swap i tem for  each too l  can be found 

at  the Company Websi te.
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10.Trailing Stop

Tra i l ing Stop This  is  the next  Stop-Loss order  a lgor i thm management :

I f  an open posi t ion profit  does not  exceed the Tra i l ing Stop level ,  do not  take any 

act ions;

As soon as the open posi t ion profit  exceeds the Tra i l ing Stop level ,  send an order  

to  the ser ver  over r id ing the s top- loss order  by a d is tance that  equals  the t ra i l ing 

s top amount  o f  the cur rent  pr ice;

As soon as the d is tance between the s top- loss order  and the quotat ion exceeds the 

t ra i l ing s top,  the ser ver  wi l l  change the order  leve l ,  so that  the d is tance between 

the order  and cur rent  pr ice is  equal  to  the t ra i l ing s top.

The Tra i l ing Stop only  works when the Cl ient  ter minal  is  launched,  connected to  the 

In ter net  and successfu l ly  author ized by the ser ver.  

Th in Market  A market  condi t ion when there is  less quot ing in  the t rading

plat for m than nor mal ,  for  a  more or  less long per iod of  t ime.

Ticker  Unique ident ificat ion number g iven for  ever y opening of  pos i t ion or

pending order  in  the t rading p lat for m.

Tra i l ing Stop Amount  Tra i l ing Stop i tem which is  set  by Cl ient .

Transfer  Quant i ty  Number of  lo ts  and lo t  s ize.

Trading Operat ion When Cl ient  buys or  se l ls  any inst r ument .
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11.Trading Platform

Trading P lat for m Set  o f  sof tware and technical  resources that  suppor ts  financia l  

market  t rading in for mat ion in  rea l - t ime,  processes t rading operat ions,  takes in to 

account  mutual  obl igat ions between Cl ient  and Dealer,  and obser ves condi t ions 

and rest r ic t ions as wel l .  For  the pur poses of  the present  Regulat ion,  i t  cons is ts  o f

the “Ser ver”  and “Cl ient”  ter minal .

Trading Account  Unique personal ized “ log” of  a l l  operat ions recorded in  the 

t rading p lat for m,  where complete closed t ransact ions,  opened posi t ions,  

non-market  operat ions and orders are reflected.

The Present  Agreement  between the Cl ient  and the Company sets  the ter ms of  use 

for  a l l  ser v ices,  which are of fered by the Company and other  author ized th i rd-par ty  

ser v ice prov iders,  including the k ind of  ser v ices necessar y to  process 

t ransact ions in  the Cl ient ’s  t rading account .  
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